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No Refund & Cancellation Policy

Description

Last updated: 01-01-2026

Kids Science Magazine is a digital educational platform that provides science articles, science news,
and premium learning content through subscription-based access.

By subscribing to our services, you agree to the terms outlined in this No Refund & Cancellation Policy.

1. Digital Content & Instant Access

All premium content offered by Kids/Science Magazine is digital in nature and is made available
immediately after successful payment:

Once access is granted, the service is considered fully delivered.

2. No Refund Policy

0?7« All payments made on Kids Science Magazine are non-refundable.
We do not offer refunds under any circumstances, including but not limited to:

e Change of mind after purchase
Partial use of the subscription period
Accidental purchase

Failure to cancel before renewal
Dissatisfaction with content
Infrequent usage

3. Subscription Cancellation

You may cancel your subscription at any time from your account dashboard.

Cancellation will stop future billing only.

You will continue to have access to premium content until the end of the current billing cycle.
No refunds or credits will be issued for the remaining period.

4. Free Content Availability
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We provide free access to selected articles so users and parents can review the quality and
suitability of our content before purchasing a premium subscription.

We strongly encourage reviewing free content before subscribing.

5. Exceptional Technical Issues

In rare cases where:
¢ Payment is successful but premium access is not activated

Please contact us immediately so we can resolve the access issue.
This does not qualify as a refund but will be treated as a technical correction.

0??8 Support email: kidssciencemagazine@gmail.com

6. Chargebacks & Disputes

Initiating chargebacks without contacting us first may result in:

e Suspension or termination of the user account
¢ Restricted access to future services

We recommend contacting us directly to resolve any concerns.

7. Policy Changes

Kids Science Magazine reserves the right to modify this No Refund & Cancellation Policy at any time.
Updates will be reflected on this page with a revised a??Last updateda?e date.

8. Contact Information

For subscription or account-related questions, contact:

0??8 Email: kidssciencemagazine@gmail.com
0?7« Website: KidsScienceMagazine.com

a?? Razorpay & Subscription Compliance Note
This policy complies with:

e Razorpay guidelines for digital subscription services
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¢ Indian IT Act & digital goods standards
¢ Global best practices for online educational platforms
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